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Instalace programu 4Contact CRM se sklada z ngstéctukroki :

. Instalace programu 4Contact CRM

Instalace databaze - MS SQL Serveru (pouze pokiatbhéze neni umigia na
internetu)

3. Nastaveni spojeni mezi programem 4Contact CRMabdaf na klientskych PC
4. Nastaveni ODBC (provadi se pouze na 64-bit Windows)

N =

Instalaci provagte jako uzivatel s administratorskymi pravy.
Pri instalaci programu 4Contact CRM se provede iastlvlastniho programu 4Contact
CRM a instalace fivodce pipojenim k databazi. Na ploSe se vyiveastupce pro spust

programu 4Contact. Bvodce gipojenim k databazi naleznete v Start+Programy+4&n
CRM Free + Rivodce gipojenim k databazi (nebo spé&dtm programu connwiz.exe)

Instalace programu 4Contact CRM

Spusite instaléni program 4ContactCRM.exe



|'nE| Privodce instalaci - 4Contact CRM Free
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Vita Vas privodce instalaci
produktu 4Contact CRM Free.,

Produkt 4Contact CRR Free bude nainztalovan na W as
pocitad.

Dfive ne? budete pokradovat, doporuduje se ukondit veikerd
zpugténé aplikace.

Fokratujte klepnutim na tlacitko Dalii nebo ukonete
privvadee ingtalaci Haditkem Starno.

L Dalzi » J[ Storno J

Pokraujte kliknutim na tlaitko DalSi

|'nE| Privodce instalaci - 4Contact CRM Free

Licenéni smlouva

Dfive ne? budete pokradovat, predtéte =i prozim pozarné nazledujici diledité
informace.

Prettéte =i prozin tuto icenéni smilowsu, Muzite souklasit = podminkami teto smlousy,
aby inztalace mohla pokracowvat,

ILICENCNE SMLOUVA S KONCOYYM UZIVATELEM NA SOFTWARE
ACONTACT CRM™

Tato Licentni smlouva s koncowym uévatelem { ETLA™
predstavye smlows mes vami (frzickou nebo prawickoun
osobou) a spoledénost 4Contact s.r.o., atyka se softwarowého
produlcty spoletnostt 4Contact s.r 0. dodavancho s touto

el oairreas BTTT A 2 maberiiia mradlrard w8 nhnfnd snddia H3FER S

%

%) Souhlazim s podminkami licenéni smlouswy

(i Mesouhlazim & podmikkami licenéni smiouwy

| <zpat || pai> | | Stomo |

Pokraujte kliknutim na tlaitko DalSi



1@ Privodce instalaci - 4Contact CRM Free

Informace

Dfive ne? budete pokradovat, prectéte si prozim pozormeé nasledujici dilegité
infarmace.

Fokratute winzstalac klepnutin na tlacitko Dalzi.
Qa.knulrenipmgmmu 4 Contact instalovai? ”

Program 4 ontact existuje v téchto verzich
- dAContact CEM (vyZaduie podpors jednoho z produkti MS SQL
Server neho SQL Server Express
- AContact HP nend nuatny Zddoyy dald softwrare)

Program "dContact CRM" ukdddd informace v databdz Microsoft 30L
Serveni(nebo v databdzl 30L Server Express).

VyzhkouZeni programu 4 Contact CRA hez nuinoesti instalace Microsoft
S0L Serveru

| <zpat || Dai> | [ Stomo

Pokraujte kliknutim na tlgitko DalSi

i'.:.zl Pravodce instalaci - 4Contact CRM Free
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Zwvolte cilové umizténi
F.am ma bt pradukt 4Contact CRM Free nainztalowan?

’J Prirvodce nainstaluje produkt 4Contact CRR Free do nasledujici slogky.

Fokracujte klepnutim na tacitko Dalgi. Choete-l zvalit jinow slozku, klepnéte na tacitko
Frochazet.

[Zl:"-.F'rn:nqrarn Files\4Contact 4ContactCRM Free | [ Prochazet...

Inztalace voZaduje nejméng 18,9 MB volného mizta na dizku.

| <zpat || Dai> | [ Sstomo

Pokraujte kliknutim na tlgitko DalSi
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Y¥yberte sloZku v nabidce Start
K.am ma prirvodee instalaci umistit zastupce aplikace?

Prirvodce ingtalaci wwbvofi zastupce aplikace v nasledujici slofce nabidky

Start.
Pokracujte klepnutim na tacitko Dali. Choete-li 2valit jinou slodku, klepnéte na taditko
Frochazet.
| | [ Prochézet...
<zpgt || Daki> | | stomo

Pokraujte kliknutim na tlaitko

i'.:.zl Pravodce instalaci - 4Contact CRM Free

Instalace je pfipravena

Prirvodee instalaci j& rpni pripraven nainstalovat produkt 4Contact CRM Free na
WaE pocitad.

Pokracujte v instalaci klepnutim na Hadéitko Instalovat. Piejete-l =i zménit nékterd
nastaveni instalace, klepnéte na Hacitko Zpét,

Cilowé urnizténi:
[:5Program Filesh4Contactt4ContactCRM Free

SloZka v nabidce Start:
4Contact CRM Free

< £pét ” Inztalowat l [ Storno




Pokraujte kliknutim na tlaitko Instalovat

|'§I Privodce instalaci - 4Contact CRM Free |L]- . |

Dokonéuje se instalace produktu
4Contact CRM Free

Frimodee instalaci dokoncil instalact produktu 4Contact CRM
Free na'fa: pocitac. Produkt lze spustit pomoci
nainstalovanich zastupcd,

konéete prirvodee instalaci klepnutim na Hagitko Dakondit,

| Dokoncit |

Pokraujte kliknutim na tlaitko Dokortit

Nastaveni spojeni s databazi

Spus'te 4Contact CRM pomoci zastupce na plose.

Pti prvnim spu&tni programu 4Contact CRM na klientském PC se progrepta, zda chcete
automaticky nastavit spojeni s demonstfalatabazi umi&bou na internetu
(www.dotnethosting.cz). Takto Ize program vyzkdlzez nutnosti instalovat Microsoft SQL
server nebo&kterou z jeho free verzi (Express).

Privodce pipojenim k databazi naleznete v Start + ProgramyCentact CRM Free +
Pravodce gipojenim k databazi (nebo spites program connwiz.exe)



Nastaveni spojeni s databazi

Nastaveni spojeni s databazi programu 4Contact CRM

Phipojit se k demonstracni databazi umisténé na internetu:

Ma internetu e piipravena demonstraéni databaze, kterd slouZi k wyzkougeni programu 4Contact CRM
bez nuthosti instalovat Microsoft SOL Server. Stadi aby toto PC bylo phipajeno k Internetu.

Mastavit spojeni ruéné pomoci Privodce piipojenim k databazi...

Tato volba pfedpoklada, Ze mate instalovan wlastni Microsoft SOL Server f Express. Daldi informace
viz. "popis instalace 4Contact CRM Free pdf”.

@ Pfipojit se k dermonstracni databazi umisténg na internetu (wass dotnethosting .cz)

O Spustit "Privodce pfipojenim k databazi' a nastavit spojeni ruéné

T [ oo ]

Privodce pfipajenim k databazi lze kdykoli spustit pomaoci Start + Programy + 4Contact CRM + Privvadee pfipojenim k databézi

VyzkouSeni programu 4Contact CRM bez nutnostiinsta  lace
Microsoft SQL Serveru

Pokud si chcete 4Contact CRM vyzkouSet bez nutmostalovat databazi (SQL Server), tak
stati ozna&it volbu ,Pripojit se kdemonsttmi databazi umishé na internetu
(www.dotnethosting.cz).

Demonstrani databazi umighou na internetu vidi vSichni uzivatelé, itpouzivaji free verzi
4Contact CRM. Proto zde nevyigjte ostrou databazi, ostatni uzivatelé by vam idmohli
zasahovat.
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Pokud pouzivate 64-bitové Windows a nelze se s dstrani databazi na internetu spoijit,
pokraiujte podle instrukci v kapitole ,Nastaveni ODBC".

Tim je veSkera instalace programu 4Contact CRM d&daea.

Popis nastaveni spojeni s databazi (Microsoft SQL S  erverem)

Pokud chcete mit databazi undfeiu lokalr# na vaSem PC nebo v podnikové siti, tak ¢ima
volbu ,Spustit péivodce pipojenim k databazi a nastavit spojerdndy.



Pred nastavenim spojeni musi byt Microsoft SQL Semagmstalovan na vaSem PC nebo ve
vaSi podnikové siti. Postup pro instalaci SQL Servejdete v kapitole ,Instalace Microsoft
SQL Serveru 2008 Express*.

Pokud si chcete 4Contact CRM vyzkouSet, neni nutretalovat MS SQL Server a
nastavovat pipojeni k databazi. V fedchozim kroku sté ozna‘it volbu P Fipojit se
k demonstraéni databazi umisgné na internetu (www.dotnethosting.cj".

4Contact CRM uklada vesSkera data v databazovéréraysMicrosoft SQL Server nebo
Microsoft SQL Server Express.

Microsoft SQL Server Express je bezplatna edicéeays SQL Server.

Nastaveni ppojeni k databazi zahrnuje tyto kroky:

1. Ur¢eni kde se naléza SQL server
Databéaze rize byt umistna v SQL Serveru, ktery je instalovan na lokalni@) e
vasi podnikoveé siti, nebotthe byt SQL server a databaze instalovan u vaseho
providera na internetu.

2. Nastaveni ppojeni k SQL Serveru

3. Nastaveni sdileného adrés@a serveru, ktery obsahuje slozku \Reports evigki
sestavami programu 4Contact.

Pokud nemate databazi ungfsbu na internetu, ozt volbu ,Microsoft SQL Server /
Express®.

Pokud je databadze umist na internetu, oztige volbu ,Microsoft SQL Server instalovany
na internetu (u Vaseho providera)“.

V obou gipadech (SQL Server podnikoveé siti nebo na intejree k databazi mohou

piipojovat nap. obchodni zastupci ze svych notebibpkes internet (nap pripojeni k firemni
siti pres VPN spojeni).

Oznate volbu ,Microsoft SQL Server / Express a kika na DalSi



Mastaveni pripojeni k serveru

Umisténi databaze

(%) Microsoft SGL Server ! Express

() Microsoft SGL Server instalovany na Internetu (U Vadeho providera)

[]Pfipajit se k demanstraéni databazi pfipravené na internety fwew dotnethosting.c2)
Dznacte tuto volbu pokud cheete 4Contact CRM wyzkouget bez nutnosti instalovat SC0L Server
Demo databaze je piipravena na www. dotnethosting.cz. Stadi aby bylo Wage PC pfipojeno k internetu.

UrZeni zda databaze 0L Serveru je instalovana na Internetu nebo v podnikové siti.

1. Microsoft SCL Server f Express
- 20l Server je instalovan v podnikove siti nebo lokalné na PC

- oznacte tuto valbu také v piipadé, Ze se pfipojujete k Vagemu firemnimu servery pfes Internet

2. Microsoft SAL Server instalovany na Internetu (u vageho providera)
- oznacte tuto valbu pokud databaze SCOL Serveru je umisténa na Internetu




Mastaveni pripojeni k serveru

Mastaveni pfipojeni k SQL Serveru

Fokud jde o prvnd instalaci programu nebo pokad cheete wytwofit nowvou databds program 4Contact, rossite
jako piihlafovaci Bdaje zadat admindstrdtorskeé heslo a oznadit volbu 'Vytvofit databds programo 4Contact na
serveny.

Yindows Autentizace [ Test spojeni...
Cwladas {5001 Server?
2
UZpsatel SCOL | sa
Heslo uiivatele

Server | PC-JANMSOLExpress

Mazew databéze |forCrm

[“]vytvofit databézi programu 4Cantact na sereru

() Maovd prazdnd databaze

(%) Mova demonstraéni databaze

Pfedchozi ‘ ‘ Dalsi

SQL Server o¥fuje uzivatele bdi pomoci Windows (integrovana bezpest) nebo podle
jména a heslaipdaného SQL Serveru.

Aby bylo mozné seijpojit pomoci jména a hesla musi byt SQL Servenstaiovan v tzv.
Mixed modu(owveérovani pomoci Windows autentizace i SQL Server dizteee). Popis jak
nainstalovat SQL Server v Mixed modu je v kapitpitestalace Microsoft SQL Serveru 2008
Express®.

Pripojeni p fes jméno a heslo
Popis jednotlivych poli formuté pro ,Nastaveniijpojeni k SQL Serveru®.

Tlacitka vedle poli ,Server* a ,Nazev databaze" jsotivali pouze pokud je na PC instalovan
SQL Server.

Windows Autentizace: Nechte prazdné

Ovlada: zadejte {SQL Server}

UzZivatel SQL: zadejte sa
Heslo uzivatele: Jde o heslo Administratora SQlv&w®i ,sa“, které se zadavat# p
instalaci SQL Serveru



Pokud jde o prvni spusti privodce gipojenim k databazi nebo pokud chcete viitvo
novou databazi v SQL Serveru, musite zadat admanisské jméno a heslo.
Administrator SQL Serveru ma jméno “sa”. Uzivatsh® neni administrator programu
4Contact, ale jde o systémoveho administratora S@ueru. 4Contact seiplasuje k
SQL Serveru jako administrator “sa” pouze pokudvaiity SQL Serveru novou
databazi. R dalSich pipojenich k SQL Serveru pouziva 4Contact login ¢faruser”,
ktery ma omezena prava pouze piisfup k databazi programu 4Contadi.dalSim
spuséni privodce jiz bude v tomto poli vypimo jméno “forcrmuser”.

Server: Zadejte nazev databazové instance SQEerserv
Nazev Serveru je zobrazen hap prihlaSovacim formulé pii spuseni “Microsoft SQL
Server Management Studio Express” viz. obrazek.dol
Pokud pouzivéte free verzi Microsoft SQL Server lesp, tak ndzev serveru ma tvar
~SERVER/SQLEXPRESS", kde ,SERVER" = nazev PC kd&jgress instalovan.

Obrazek Microsoft SQL Server Management Studior&s— zjiltni nazvu Serveru

£® Connect to Server

2 Microsoft*
ﬁ SQL Server2008r2

Server type: D atabaze Engine v |

FC111'S LLEXPRESS

Server name;
Avthentication; Windows Authentication v
Connect l [ Cancel I [ Help I [ Ophiong >»

Nazev databaze: Zadejte najprCRM

Jde o nazev databaze v SQL Serveru, ke které setdc@gfipojuje a kde uklada
veSkera data.

Vytvofit databézi programu 4Contact na serveru:

Oznate tuto volbu pouzeipprvnim nastaveniifpojeni. Tim dojde k vytvieni
databazovych tabulek, ve kterych 4Contact uklada. da

Pozor: Volba  Vytvdit databazi programu 4Contact na serveru“ se pauzowze
prvnim nastaveni spojeni.




Klikn éte na tl&itko DalSi.

Pokud neni spojeni s databazidss, tak zkontrolujte pole jméno uzivatele SQL Jdes
nazev serveru.

Mezi nefasgjSi priciny pro¢ se spojeni s databazi nédaati Spat zadané jméno serveru.

Nazev Serveru je zobrazen hap prihlaSovacim formulé pii spustni “Microsoft SQL
Server Management Studio 2008 Express” (Ize st#twwstranek Microsoftu).

Mozné giciny, pra se spojeni s databazi néida

1. pokud je na vaSem PC 64-bitovy ogeissystém tak postupujte podle popisu
v kapitole,Nastaveni ODBC".
2. konfigurace SQL Serveru viz. kapitola ,Kontrolastaveni SQL Serveru” (jde o povoleni
TCP/IP, nastaveni vyjimky pro SQL Server ve Firdwal)
3. Zkontrolujte, zda jste vipdchozim kroku spra¥mastavili ,Umiséni databaze®.

Pokud pouzivate v SQL Serveru WINDOWS autentiza@stavte fistupova prava takto:
1. povolte pro danou skupinu uzivaigiistup k databazi programu 4Contact CRM

2. databazovou roli nastavte na ,db_owner*.

3. Server role nastavte na ,dbcreator”. Roli ,,dbcréapmtiebuji pouze uzivatelé, Kie
provadiji zalohovani a obnovu dat.

Pokud nepouzivate WINDOWS autentizaci, progranmastawvi spojeni a vyt¥blogin
Jforcrmuser”. V tomto pipadt nemusite v SQL Serveru nic nastavovat.

Poslednitast — Nastaveni sdileného adregdro tiskové sestavy

Jde o dohledani (nastaveni cesty) sdilené sloZlsgmnaeru, ktery obsahuje tiskové sestavy
programu 4Contact. Sdilena slozka ,\Reports* sgafypii instalaci programu 4Contact.
VSichni uzivatelé musi mit do tohoto adresgistup pro zapis (Read/Write/Create).

4Contact ve sloZce ,\Reports* uklada tiskove sestatitky, ... vytvéené nebo modifikované
uzivatelem.

Poznamka: U Free programu 4Contact CRM se sloBepprts” vytvdi v ,X:\ 4Contact
CRM Free\Reports” (kde X: je nazev VaSeho logickéisu kde je instalovan operd
systém Windows).

Pod Windows Vista a vysSi se sloZka ,\Reports* ity
X:\Users\Public\forcontact\4contact\crm.



Mastaveni pripojeni k serveru

Mastaveni sdileného adresare pro tiskoveé sestavy

Sdileny adresal pro tiskove sestavy se wyivafi pil instalaci sit'ové
casti programu 4Contact.

odileny adresaf obsahuje tiskové sestavy programu 4Contact

“Eichni uZivatelé musi mit pfistup do tohoto adresafe pro zapis

Dohledejte sdileny adresaf \REPORTS
Mapf. D Contact CEM Free\Reports

| [:%4Contact CRM Freet\Reports

Zadejte cestu k sdilenému adigséreports” a potvd’te ,Dokortit”.

Instalace Microsoft SQL Serveru 2008 Express

Microsoft SQL Server vyzaduje .Net Framework 3.5.

PrihlaSte se do windows jako Administrator.

Krok 1 : Setup.exe

Instalaci spustite poklepanim na setup.exe
Po pér vtéinach se zobrazi dialogové okno



SOQL Server 2008

Please wat whie SOL Server 2008 Setup processes the curent operation.

Poté se zobrazi hlavni inst&btd stranka:

'..: SOL Server In5tal'b‘\i ion Center

Planning =
Installation

Mainkenance [
Tools

Resaurces P
Advanced S

Options \fﬁ‘

Hardware and Saoftware Requirements
iew the hardware and software requirements,

Security Documentation
View the security documentation,

Online Releass Notes
iew the latest information about the release.

System Configuration Checker
Launch atool to check For conditions thak prevent a successful SOL Server installat

Install Upgrade Advisor

Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components H
and identifies issues to fix either before or after you upgrade to SQL Server 2008,

Online Installation Help
Launch the online installation documentation,

How to Get Started with SOL Server 2008 Failover Clustering
Read instructions on how to get started with SQL Server 2008 Fallover clustering.

Upirade Documentation

Yiew the document about how to upgrade to SOL Server 2008 from SGL Server 200
2005,

Krok 2: SOL Server Installation Center

Kliknéte na hyperlink Installation:



T+ SOL Server Installation Center

Planning iz Hardware at
: Wigw the hat
ﬁi = Security Do
Toole Wiew the sec
Resources = Orline Reles
fdvanced Wiew the latt
Optians LT Syskemn Conl
J) Launch a o

| :r Ireskall Upare

Krok 3: New Server stand-alone installation

Kliknéte na link "New Server stand-alone installation'pnavé straé

§# SOL Server Installation Center

Planning Lﬁ Mew SQL Server stand-alone installation or add Features to an existing instalption
Launch a wizard to install SOL Server 2008 In a non-clustered environment ok<=0 ad
Al existing S0L Server 2008 instance,
Maintenance
oot el New SOL Server Failover cluster installation
s
" Launch a wizard to install a single-node SCL Server 2008 Failover cluster,
Resources
Adeancad 5 lj;;‘ fdd node to a SQL Server failover cluster
-2 Launch a wizard to add a node ko an exdisting SQL Server 2008 Falover custer.
Options

Y==¥ Uparade From SOL Server 2000 or SOL Server 2005

Zobrazi se toto dialogové okno:

SOL Server Z008

Please wait while SOL Server 2008 Setup processes the cument operation.

Po asi minut se zobrazi nasledujici okno:



Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files, Fallures must be corrected
befare Setup can continue,

Setup Support Rules Operation completed, Passed; 6, Failed 0. Warning 0, Skipped 0.

Show details >» |

View detailed rapart

Krok 4 (volitelny):

Pokud rekteré kontroly neproSly, tak klikiee na tl&itko ,Show details* nebo "View detailed
report link", opravte chyby a sptiie kontrolu znova.

Krok 5 Product key:

Pokud vSechny testy prosly, klige na tl&itko OK. V nasledujicim okhvyberte edici.
Vyberte free edition.

Product Key

Specify the edition of SQL Server 2008 to install,

Product Key Specify a free edition of SQL Server or provide a SOL Server product key to validate this insts
LEaes Tarie 2008, Enter the 25-character key From the Microsoft certificate of authenticlty or product pacl

specify Enterprise Evaluation, the instance will be activabed with & 180-day expiration. Toupc
Setup Support Files edition to another edition, run the Edition Upgrade Wizard,

(" Specify a free edition;

|P.r.r:~.'|:-| 1se-Evaiuation j

(% Enter the product key!
JABCDE-12345-FGHI1-67330-KLMND

Krok 6 licence:

Kliknéte na "l accept the license terms" a pak ndtka Next.



¥ SQL Server 2008 Setup al

License Terms

To install SQL Server 2008, you must accept the Microsoft Software License Terms.

Produck Key
License Terms

Setup Support Files

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2008 DEVELOPER ED!

These license terms are an agreement between Microsoft Corporation (or baser
live, one of its affiliates) and you, Please read them, They apply to the softwar
above, which includes the media on which you received it, if any, The terms als
Microsoft

* updates,

* supplements,

* Internet-based services, and
* support services

for this software, unless other terms accompany those items. If so, those term:

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT AC
DO NOT USE THE SOFTWARE. INSTEAD, RETURN IT TO THE RETAILER FOR

CREDIT. If you cannot obtain a refund there, contact Microsoft or the Microsoft

[V 1 accept the license terms.

Krok 7 : Setup Support Files

W

< Back et

Zobrazi se nasledujici obrazovka. Kikm na tl&itko Install:



¥ SOL Server 2008 Setup

Setup Support Files

Click Install to install Setup Support Files, To install or update SQL Server 2008, these files are required,

Product Key
License Terms
Setup Support Files

The follawing companents are required For SQL Server Setup:

| Feature Name

Skatus

Setup Support: Files

< Back

Insk:

Po asi 30 vtgnach se ot zobrazi dialog:

SOL Server 2008

Pleaze wait while SOL Server 2008 Setup processes the cunent operation.

Krok 8 : Setup Support Rules

Pokud jde vSechno didy tak se zobrazi tato obrazovka:



1% SOL Server 2008 Setup

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files, Failures must be corrected
before Setup can continue.

Setup Support Rules Operation completed, Passed: 10, Failed 0. Warning 0. Skipped 1,

EESATS S0 EENENRRENRNERNNNNERNNRNERNERENRRENENY

Disk Space Requirements

Error and Usage Reporting k
Installation Rules View detailed report®

Ready ko Install
Installation Progress
Complete

Klikn éte ot na tlaitko Next

Krok 9 : Feature Selection

Vyberte vlastnosti, které chcete nainstalovat.
Minimaln¢ tyto vlastnosti jsou uZiteé:

Feature Selection

Select the Developer features to nstal, For clustered installations, only Database Engine Services and Analysis Services can be

clustered,
Setup Support Rules Features: Diescripkion:
TEARNE SHeciR Instance Features. ———
Inskance Configuration [¥] Database Engine Setvices have t_heir oiAn Fegistr
Disk Space Requirements [T 56L server Replication support multiple instar
Sarver Configuration [ Full-Text Search I}g
e - |_] Analyeis Services
Database Engine Configuration [7] Reporting Services
Error and Usage Reporting Shared Features
Installation Rules [ ] Business Intefigence Development Studin
Client Tools Connectivity
Besy D Ity D Integration Services
el A [] client Tools Backwards Compatibility
Complste [] Client Taols SOK

[¥] 5GL Server Books Online
[¥] Management Tools - Basic
Management Tools - Complete
] sQL Client Connectivity SDK
[ ] Microsoft Sync Framewark,
Redistributable Features

Select All Unselect All l

Shared feature directory; | ‘\Program Files\Microsoft SOL Serer)

< Back Mext > Canc




Klikn éte na tl&itko Next.

Krok 10 : Instance Configuration

Po chvili se zobrazi obrazovka kde ponechejtednma volbu ,Default Instance” a klikte
na Next.

Krok 11 : Disk Space Requirements

Tato obrazovka pouze zobrazi zda mate dostatk méstisku a kam se bude instalovat.

Tk SOL Server 2008 Setup I o =] |

Disk Space Requirements

Rewtew the dek soace summary for the 501 Server: Fashires you selected:

Setup SLpport Pules Digk Lbeaae Suminary:

Product Key B (g Drive C 1350 ME requited, 3300 WE svatabi

Licerse Tetms - Swsbem Orive (00 621 ME requiced

Feaiira SHEchon i shered tnstal DiFectoew (U Program FlleS\MIcrosoft S0 Serkett ) 553 ME requisd

[CihPr i o 5 17T L
Tnstanie Corflguration Instance Drechory [ Progean Fikas Mo osoft SO0 Berar) 177 ME regarad

Disk Space Requirerments
Server Corfiguration

Da:abase Engine Corfouralion
Error ard Lisags R=porting
Tnstallation Riles

Feady bz [nstal

Installation Progress

Complehe

= Back | Mexk = I Care| Help

i

Klikn&te na Next.

Krok 12 : Server Configuration

V tomto kroku nastavite sluzby které SQL Serverebpduzivat. Pokud mate vytieny
Windows NT nebo Active Directorycty pro sluzby SQL Serveru, tak je pouzijte..
Pokud ne, pak pouzijte pro vSechnka8ky/sluzby ,Network Service account” (neni
vyzadovano heslo)

Toto nastaveni Ize pogizménit pomoci Control Panel -> Administrator ToolsServices):



T SOL Server 2008 Setup N —1m] =]

Sorver Configuration

Specty the confguration.

Semup Support Rules Serrice Sccourts | Colation |
Produd: Key
Hlberad Tarmme [crasoft recommends that you use & separate accouri for esch SOL Serwer service,
Festure-Selection SEALE . Pocountame | Pascword -SEAML Type
Tnstance Corfiguration SCL Server Anent NT AUITHIRITWRETW CRE SERNICE Autamatc
Misk Space Regirerents S0 Servar Dekabase Engre | MT ALTHORITYWME TWORE SERVICE automzbe
Seryer Configuration
Datdbase Engne Corfiguration
Ei i meel e Pt FH Ls= the same accourk: for &l 300 Server servces I
Triskaliation R lss
Resdy ko nstal li'ueae seruices will be mnflg_red automaticaly where possible b Lge a loa privlese account. o sone
Inskallation Progress older Mandows yversices the cser will nesd bo spedfy a low priviens 2ccount, For more infoemation cick
Complebe HBp:

Service Accourt Name | Password Skarbup Type

SL Seevsr Browsar BT SUTHORITYLOCAL 5. A =hi

= Back el Help

Navic nezapométe zmeénit ,Startup Type" na Automatic pro vSechny 3 sluzby/fadky.
To umozni automaticky start SQL Serveru, SQL AgenSQL Browseru.

Nakonec klikgte na Next.

KROK 13 : Database Engine Configuration




W= SOL Server 2008 Seiup

Database Engine Configuration
Spacly Distabsss Engre suthenbicstion ssourly mods, administrabors and data deechories

Setup Support Flules derount Fravisionng | Dats Directories | FILESTREAN

Feature Selecton

[ristarece Configuration Speacily the suthentication mods snd sdimristrators For the Dstshass Engne,

Dk Spacs Requirsments Buthanbcation Mods

Server Configur ation ) il ibari

abase Fngine ©onfiguration T R e -

i s e Mjmmd Mode (SO0L Sareie suthenticston snd Wirdows autherticstion)

Anatysis Servicss Configurstion T S & e

Reportng Services Corfiguration Buik-in S0 Server systes adminstreior acoouy

Error and Lisags Beporting Entar passwnit) aEE

e P Confrm password!  ses

Ready to Install

Instabation Progress Speoly SO Server sdmiristrators

Complets Pl sl B {Himal Digvrd S0 Seresr adminstratons
have unrestrcted aco=ss o
the Diatabase Engine,

[ < Back || pet> || cancel || Heln

POZOR: Zde jefeba provést 3 zémy.

1. Zmente ,Authentication Mode* na to ,Mixed Mode*.
Tim umoznite fipojovani k SQL Serveruips jméno a heslo

2. Zadejte heslo pro administratora sql serveru (pfiégin administratora sql serveru
je sa). Toto heslo si pozite, budete ho ptebovat v Pivodci pipojenim k databazi
4Contact CRM

3. Kliknéte na tl&itko ,Add Current User”.
Pridejte zde uzivatele, ktery je administrator neaée jméno pod kterym se hlasite
do Windows.

Pokud by jste volbyadd Current User nezadalinentli by jste dostaténa prava pro vytv@ni
nové sgl databaze a vipodce pipojenim k databazi programu 4Contact CRM pak hlasi
chybu¢. 262.

Pokud jiz mate MS SQL Server nainstalovany pod \WMimslbez této volby, je nutné vyt
novy login machinename\Administrator (kde machinename je nR£&g instalovanym MS
SQL Serverem). A to takto:



Tento krok Ize peskait pokud jste klikli natlagitko ,Add Current User*.

=

Spuste “Microsoft SQL Server Management Studio Exptess

Prihlaste se jako uzivatel ,sa" - Administrator SQerveru (jeho heslo zadavate
v obrazku vyse)

Kliknéte na ,New Query*

Zadejte postuphtyto 2 gikazy a potwd'te kliknutim na ,Execute”

prvni piikaz:

CREATE LOGIN "Serverxxx\Novak" FROM WINDOWS

(kde Serverxxx je ndzev PC kde je SQL Server talimgn a misto Novak zadejte
jméno pod kterym se hlasite do Windows. Nazev "&smx\Novak" musi byt

v uvozovkach.)

a potvd'te grikaz kliknutim na ,Execute”

a druhy pikaz:
EXEC sp_addsrvrolemember ' Serverxxx\Novak ', @iysa’;
a potvd'te grikaz kliknutim na ,Execute”

Takze kliknutim na tkitko ,Add Current User” se vyhnetednimu spou&ni 2 vySe
uvedenych fikazi.

Klikn éte na Next.

KROK 14 : Error Usage Reporting

Klikn &te na Next.
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KROK 15 : Installation Rules




T& SOL Server 2008 Setup , . LI =10] =]
Installation Pules

Setup i fureing rules bo cetermine i the instdlacon process wilk be blocked . For more informeacion;, clide Help.

Setup support Rules cipsrsbion compleced. Passed: 80 Faled 0. Warming 0. Skpped 2.

el o LU LR L L]

Licerse Terrms
Featire Selection Show detals > | Ee-tun |
Tnstance Corflguration Wiz detaied report

ik Space Reddterents
Serreer Corfiguration
Database Engne Corfiguration
Error svdd Lisags Reporting
Tnstallation Rules

Rezady ko [nstal

Instalistion Progress:

Complehs

= Eack | x> | Carcel Help

Klikn&te na Next.

KROK 16 : Ready to Install

Tato obrazovka sumarizuje co se bude instalovatva gosledni moznost 2mit konfiguraci
nebo ukouit instalaci.



T8 S0L Server 2008 Setup L ia) =]
Peady to Install
Werlfy the ScL Server 2005 features to be instaled.

Setup SUEport Bules Feadty to skl SOL Server 2004
F‘rm:_llu:t Kt = Suirmary =
Licerse Terms -+ Editlor: Developer
Fedire Selection - Achion: Iretal

3 - = Ganeral Conhiquraton
TnsLal ol Ll Ty

HE gur.a B F i
bk 5‘:““& EE':'J"?“-E"“ - Diatahase Engire Services
“Serer Coofiguration ~uZient Tonks Conneckiity
Dif-obase Engine Corfiguralion ~30L SEFier Endﬁbl:lnine

: - Maragemant Taok - Basic
e u1:| SR e LR i Maragemeant Took - Complebs
Tnstallstion Rides [ Instance confiquration
Rcady bo Install Instznce Mame: MSSJLSERYER. e
II'Iitn!"ﬂtil:ll'l PTDD’BSS- - In=t=nce I0; MSEQLSER'\'ER
; o = Instance I

Coriplete & e

.80l Darahase Engne: M550LL0 MESCLSERVER,
i Instanoe Direccorys S Program FlsshMicrosoft 200 Seeverd,
[ Sharad component rook deschoey
{ Shared Feature diretiory CProgram Flss\Microsoft SOL Server,
= Ervor ard Uisags Reporting
; - Usags Reporting: False
Etrcy Reporting: Fake
| - Ingtancs configuration |
%

Configuration Fle path:

|E:'|F'r|:|qram FllsiMIcrasnit S0 Seever) LOnsetup Bontstkapilogl 20080317 _ 1030551 CorfiguratineFle.inl

= Back I Ikl I e |

Help |

Klikn&te na Install.

Installation Progress
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... a nakonec
Instalace je dokaiena:
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Installation Progress

Setup Suspork Rules Selup process conplete
e AENEEEENENEN NN NN ENNENENNEEEEEEEEREEN]

Featre Seecton

Tnstance Corfiguration

Disk Snace Requirerents | Festre hame AL
Server Corfiguration -a Database Endine Services Success
Database Engne Corfouration a Client Touls Conrectivby SUCrecs
Error ard Lisags Reporting 4 | Manazamant Tools - Complate Succass
Tnstalistion Rides ] | anageiment Tocls = Besic Suecess
Resdy b Instal o . 301 Server Books Cinline Slccegs
Installation Progress

Compicks

TS aricel Hep

...informace o tom, Ze je nutné restartovatitas:

Computer restart required Ej

i One or more affected files have operations pending. You must restart your computer to complete this
process.

44

Klikné&te na OK a péita¢ bude restartovan.
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Complete

Your SEE Server 2008 Instalation completed successfuly.

Satup SLppork Rules Sumimar s kog file has heen cxved tothe follbwing lacation:
Product Key P ragram FlesMicrosoft SO0 Serveri 100 5ebop Bootstrepilogi 20000312 105025
=T i ASuirrnary 4GRLOGFES AIANGIT [AE0S5 tol
Frature Seection Trformation shout bhe S=hop cperation o posshle ned: steps:
Tnstance Corfigur Ation
(ﬂ‘mur SOl Server 2006 irstall=Hon completed succesafuly.
Disk Space Requirerents
Seresr Corfiguration
[iatatase Enone Corfiguration
Error ard Usage Reporking
Tnskaliation Riles
Ready ko Instal
Tnstallation Progeess
Complete
Suppiemental Informacian;
Tha talowing notes apply ko thes rebase ob S0OL Server anke -
Merosofk Uodate

For information abek how bo us= Microsoft Updsbs to idsbfy cpdates for 520 Server 2008, sce e Mioosot
Lpdste wish ste: <http iffoo.mizosoft, comBwink) Linkld= 108409 = & http i oo miooeort comyFeinkylinkd=
106409,

Renorbng Services

The Reporting Services instalation oobons that wou specified in Setup daterming whether sddicanal corfiguracon
is reauired befaie wou c2n socess the repot server . TF vowinstaled the default corfauration, the report server :I

Nakonec se vratite od této obrazovky, kterou tetavyoomoci ,X“ v pravém hornim rohu.




T S0L Server Installation Center =101 =

Hannirg z = plewy 500 Server stand-glone installstion o 20d featurss to an existing Instalzbon
Installation h Launch @ wizard bo rekal 20U Server 2008 in @ non-custersd enerorment or Co add Features to 2
3 existing 0L Server 2008 instance,
Maitenance
Todl = Mlew SCL Server Faliover cluster mecalation
Cls B
‘Tﬁ Launch @ wizard be imskal 2 singe-rode SOL Server 2008 Failover cluster,
REsOUHD=S
s 2 ﬂi'- Add node £oa SO0 Server Falover Cuscear
% | Launch 3 wizard to add a node to a0 estng SOL Server 2003 fallover clustet,
Cipkions

Upgrade From S0 Server 2000 or SCL Server 2005

Launch & wizard b upgrade SOL Secver 2000 o SCL Server 2005 b 500 Server 2006, Before you
upgrade, ¥ou should ron the Upgrade ackdsor to detect pobencidl problems.

Search for product updates
search Wicrosoft Update for 550 Server 20058 produck updates,

& P

}% §t5t Server2os

Instalace je dokaiena, ale jestje treba zkontrolovat a nastavit SQL Server. Viz nagledu
kapitola.

Kontrola nastaveni SQL Serveru

Po nainstalovani SQL Serveru a restartitpde provel'te tyto kroky.

1. SOL Server musidzet

Jdte do nabidky systému Windows VSechny programy crddoft SQL Server 2008 R2
>> Configuration Tools >> SQL Server Configuratidanager >> SQL Server Services a
zkontrolujte, Ze sluzba SQL Server je ve stavu ‘Rog’.

‘i Sql Server Configuration Manager

Soubor Akce  Zobrazit  Mapoweda
& B 2
‘@ 3L Server Configuration Manager (Local)

@ S0L Server Services

Tame Skate Stark Mode
50l Server (SQLEXPRESS) Running Awkomatic




Déle se ujistte, Ze vas vzdaleny server je zapojen ve stejné/gitikazovéradce spule
piikaz “sglcmd -L”(nebo osgl -L nebsglcmd -L) a zkontrolujte, Ze poZzadovany SQL server je
ve vypsaném seznamu dostupnych sérver

Seprvers:
CREDITCARD
HUMAMRESOURCES
NETADMINDB
NETADMINDB-TEST

NEWSQLSERUER
TIMESHEETDB

Pokud nevidite navnainstalovany sql server v seznamu, tak zkontebkga BZi sluzba
SQL Browser na p#itaci kde je sql server nainstalovan.

2. V konfiguraci SOL Serveru povolte TCP/IP protokol

VSechny programy >> Microsoft SQL Server 2008 R2 >> Configuration Tools >> SQL
Server Configuration Manager >> a vyberte TCP/IP

Kliknéte na SQL Server Network Configuration a rozbhtie
Kliknéte na Protocols for SQLEXPRESS

‘i Sgl Server Configuration Manager

Soubor  Akce  Zobrazik  Mapowéda

& B R

‘E S0L Server Configuration Manager {Local) Protocal Mame Skatus
0L Server Services %™ shared Memary Enabled
= 5 50L Server Metwork Configuration ™ Narmed Pipes Disablad

2= Protocols for SQLEXPRESS
+ .. SOL Mative Client 10,0 Configuration

g TCR|IP Cisabled
W VIA Disabled

V screenu je TCP/IP disabled/vypnuto. Aby se os$tativatelé z jinych PC v siti mohli k sql
serveru pipojit, je nutné TCP/IP povolit. Klikéte pravym tlgitkem na TCP/IP a potiite
Enable.

Zobrazi se nasledujici hlaseni o nutnosti restatteql server.

L.
\!}) any changes made will be saved; however, they will not kake effect unkil the service is stopped and restarted.,




Restart sqgl serveru provedete tak, ze vlevo kl&mat SQL Server services a pak vpravo
pravym tl&itkem na SQL Server (SQLEXPRESS) + Restart

3. Oteviete port ve firewallu Windows

VSechny porty, na kterych SQL ServeéZzh museji byt zazeny mezi vyjimky a firewall

musi veSkery provoz nadahto portech od filtrovat. SQL Serve#h na vychozim portu 1433,
ale pokud je tento vychozi port Zn¢n, novy port musi byt rowz zaazen mezi vyjimky.
Pokud je SQL Server nainstalovan jako pojmenovastance, SQL Server browser musi byt
rovreéz zaazen mezi vyjimky, podrobnosti jsou uvedeny v tokriaku.

Prejdéte pres Ovladaci panely do

Windows Firewall Settings > UWpsnit nastaveni >ffehozi pravidla > Nové pravidlo (pravy
panel) > typ pravidla: port > DalSi > TCP / 1433

4. Qvérte zda se lze pripojit k sal serveru z Management Studia

fﬁ Microsoft SOL Server 2008 P @ Analysis Services 2
) Microsoft Visual SourceSafe b Ir7) Configuration Tools »
™) Microsoft Visual Studio 6.0 » ) Documentation and Tutorials »
@ Microsoft Yisual Studio 2005 > f_j Performance Tools »
r’_i'] Microsoft Yisual Studio \NET 2003 » Jf SOL Server Management Studio 2008

™) Mobiliti Network Unplugged » & SOL Server Books Online |
:@ Mozilla Firefox » [T) Integration Services »
rj MP3 Eo WMA WaY Converter » . Import and Export Data (32-bit)

@ Metscape 3 S0L Servgr Management Studio




:‘.‘ Connect to Server

Microsoft

Z SQLServer2008R2

Server type: |Datal:uase E ngine V|
Server name: | PC-JANSAVSOLEXPRESS w |
Authientication: | SOL Server Authentication w |
Logir: : 23 v |
Pazzword: | |

[] Remember passward

[ Connect l[ Cancel ][ Help ][ Ophions »» ]

Zadejte heslo pro administratora sa a kitkma Connect.
Heslo pro administratora sa jste zadavélinstalaci sql serveru.

5. Zkontrolujte zda sqgl server je funkéni zadanim dotazu z from Management Studia:

V Management Studiu klikite na ,New Query"“ a zadejtéigaz select @ @version a kli&e na Execute

SQLQueryl.sql - PC-ALFA,....))* |
gelect [fdversion

<

] Results @ Meszages

[Mo column name)
1 | Microzoft SOL Server 2008 R2 [SP1) - 10.50.2550...




Nastaveni ODBC

Pokud pouzivate 64-bitovy opé€ra systéem Windows tak prodée nasledujici nastaveni.

Pokud pouzivate 32-bitovy opé€ra systéem Windows, tak nemusite nastaveni ODBC
provact.

POZOR!

Na x64 systémech Windows (Vista, Windows7) je‘glod pro spravné nastaveni datového
zdroje ODBC spustit soubor, ktery je uloZzen ve sto&:\windows\syswow64\odbcad32.exe.

C:\Windows\SysWow64\odbcad32.exeijelta spustitiymo z Ptizkumnika, protoZe existuji
dva odbcad32.exe, kazdy v jiné sloZce.
Zobrazi se okno pro Spravce zdrdat ODBC. Vyberte zalozku UZivatelské DSN a kéiten

na tlaitko pridat.

Zobrazi se okno pro vyt¥eni nového zdroje dat. Vyhledejte v seznamu oviadaviada
SQL Server a stiskite tltitko dokorgit.

Zobrazi se dalSi okno. Do Udaje nazev napiste: #®con

Vyplite jméno serveru. Jméno serveru je mozné zadangkev poitace na kterém &i MS
SQL. Pokud je pouZita pojmenovana instance MS SEpiesu, je pdaeba utit i nazev
pojmenované instance. Udat je mozné i komufrikaort. Nazev serveru se tedyiie
skladat teba takto:

JMENOPC

JMENOPC\INSTANCE

PC-ALENA\SQLEXPRESS

Jméno serveru zjistite sp&stm nastroje pro SQL server (SQL server Manageigantio)
na PC kde je nainstalovan Microsoft SQL Serverii¥laSovacim ok#&v poli ,Server name*
naleznete nazev serveru.

Klikn éte na DalSi a vyberte volbu ,@kenim serverem SQL Server éhpaSovacim ID a
heslem“. Dole zadejte jméno administratora sqleserysa“ (bez uvozovek) a jeho heslo.

Heslo jste zadavalifpinstalaci Sql Serveru.

Klikn éte na DalSi a Dokatit. Pomoci ,Test zdroje dat” izete spojeni aifit.






