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l. Overview

Computer Reporter contains two parts; a Web Viewer and an Information Collector. The Web
Viewer must be installed on a Domain Member running Internet Information Service (lIS) and
the .NET Framework 2.0 version. The Information Collector is deployed to your domain
computers using an Active Directory Group Policy Object.

l. Installing the Web Viewer

Before installing the Web Viewer, verify Internet Information Service (lIS) and .NET Framework
2.0 have been installed. Double click “Setup.msi” when logged in as a Domain Admin. Follow
the setup instructions.

i Computer Reporter Web Viewer

Welcome to the Computer Reporter Web Viewer
Setup Wizard

The installer will guide vau thraugh the steps required to ingtall Computer Bepaorter Web Yiewer on
Your cormputer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
IJnauthonzed duplication or digtnbution of thiz program, or arp portion of it, may rezult in zevere civil
ar criminal penalties, and will be progecuted ko the maximum extent pozzible under the law.

Cancel
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i Computer Reporter Web Viewer

Select Installation Address

The installer will install Computer Reporter 'Web Wiewer to the following web location.

To inztall to this web location, click "Mext'. To install to a different web location, enter it below.

Site:

[Defaut web site v/ [ DiskCost.

Wirtual directary:

|EnmputerH eparter

Cancel ] [ < Back ] [ Hemt »

i Computer Reporter Web Viewer

Installation Complete

Computer Reporter Wweb Yiewer has been successtully installed.

Click "Cloge" o exit.

Cancel < Back
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Add users to CR_WebViewers group

The Installer creates an Active Directory group called CR_WebViewers. Add users to this group
to give them access to the Computer Reporter Web Viewer.

-.? Active Directory Users and Computers

<3 Ele  Action  view Window  Help |;|i|5|
= HmE iLe|XFEIR 20 i TELE
@ Active Directory Users ar 23 objects
% ?Z:E?DEQ;EHES | _Mame I Twpe I Descripbion =

-2 Builin € Administrator User Euilt-in account For
|:| Computers ﬁCert Publishers Security Group ... Members of this grou
@ Domain Cantraller ﬁCR_WEI:u'-.-'iewers Security Group ... Computer Reparker b
|:| ForeignSecurityPi ﬁDns.ﬂ.dmins Security Group ... DMS Administrators G
@ Groups ﬁDnsUpdateF‘mw Security Group ... DNS clients who are |
a |sers ﬁDnmain Adrins Security Group ... Designakted adminiskr
fﬁDDmain Computers Security Group ... Al workstations and -
n contlers

in quests

General | Meml:uersl Member Dfl M anaged B_I,II in Lsers
Fed adminiskr
@ CR_eb\iewers < in this grou
hocounk For qi
or the Help ar
Group name [pre-windows 2000); CR ‘webliewers ke Process ©
sccount For al
Dezcription: IEDmputer Reporter Web Viewer access uzers Lccount For Ir
in this group
E-mail: I ted administr
wendor's acc
— Group scope Group bype

= of this grou”

= Domain local = Security =
i | f* Global % Distibutiorn _>|_I
) Universal

Haotes:
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Disable IIS anonymous access

Launch the Internet Information Services (IIS) Administrative Console. Navigate to the
Computer Reporter IIS Virtual Directory. Turn off Anonymous access and ensure Integrated
Windows Authentication is turned on.

Right click My Computer -> Manage

Right click the Computer Reporter Virtual Directory -> Properties
Click the Directory Security Tab

Click the Edit button under Authentication and access control
Uncheck Enabled anonymous access

o nkwhNR

Check Integrated Windows Authentication

E Computer Managenmenk !El
Q Fil=  Action  Wiew Window  Help ‘ o = |

<:=->|-|_|><tl@|@-|g| » m I

H g shared Folders EnmputerRepurter Properties
Performance Logs and Alerts
-y, Device Manager HTTP Headers | Custorm Errors | ASP.NET |
= @ 2orage Virtual Directary | Dacuments Directary Security
- Removable Storage
ol Disk Defragrmenter Authentication and access control
" Disk Management Enable anonymous access and edit the
= @ Serwces and Applications w authentication methods for this resource, Edit. .. |
I 8 Telephony ks —
: Services
WML Control —IP addrazz and darmain name reckrickinns
B8 Indexing Service Authentication Methods E
s : :
—1 Enable anonymous access!
w2 DS E 202 Y : :
E 1 Internet Information Services (115) Mana Idse the Following Windomws user accounk For anonymous access: J
FH-_I Application Pools L | User name: | ISR _SRYZKS Browse, ., |
E| _J Web Sites
=t ‘g DEFaLI|t web Site B Passwmord: I TII I

—#1 ComputerReparter
(- ) aspret_client
I _ | 'Web Service Extensions

| Y ) -

| —Authenticated access
Far the Following authentication methods, user name and password

L are required when:

- anonymous access is disabled, or

- access is restricked using NTFS access contral lists

¥ Integrated Windows authentication Help |
™ Digest authentication For Windows domain servers

™ Basic authentication (password is sent in clear bext)
[~ MET Passport authenkication

mefault domain: I Selech. ., |
Reealm: I Select,., |

[o]4 I Cancel | Help |
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lll. Configure the Information Collector

Enter Setup Mode

The Information Collector is copied to the App_Data folder during the Web Viewer installation.
By default this is located at: c:\inetpub\wwwroot\ComputerReporter\App_Data\

To enter setup mode, double click the Setup.bat file or run “Computer Reporter.exe” from the
command line using the —setup flag. For example:

SWINDOWS system32 . cmd.exe

C:sInetpubswuurootsComputerReporterApp_Data>"Computer Reporter.exe' —setup l

.Enmputer Reporter Setup !IE[ E

— License Information
Lieense key: | 5E555.55555-55555-55555-55555 Expires 8/15/07

— Databaze Location

Database Path: I\'\FileSewer"\EnmputerHepnrter$"~EnmputerHeparter.mdh vas |

— Descnption Information

Diescription: Igccgunting

Cluael Clear |

[Cormputer Reporter Yersion 1.0a] Copyright [C] 2007 Motivate Systems LLC. All Rights Reserved.

This will launch the Graphical User Interface shown above.
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IV. Setting Required Values

License Key

Computer Reporter provides a fully functional 30 day evaluation with no restrictions. After your
evaluation period expires, you can continue to use Computer Reporter by purchasing a license
key from www.MotivateSystems.com.

Database Path
During installation a shared folder is created called ComputerRepoterS. This folder contains the
database. Type the UNC path to this database:

\\<WebViewerServerName>\ComputerReporterS\ComputerReporter.mdb

Substitute <WebViewerServerName> with the name of the computer in which the Web Viewer
is installed.

V. Setting Optional Values

Description

Computer Reporter allows you to set an optional description. This is useful when deploying
Computer Reporter based on the logical structure of your environment. The value is useful
when performing custom searches and reports.
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VI. Deployment

Deploy Computer Reporter by using Active Directory Group Policy. You can target a specific OU
or you can apply it to the Default Domain Policy. From an administrative computer:

1. Launch the Active Directory Users and Computers console.
Edit the Default Domain Group Policy Object (or any other GPO).
3. Navigate to the following path:
Computer Configuration->Windows Settings->Scripts (Startup/Shutdown)
4. Double click Scripts (Startup/Shutdown) then click the Add button.
5. Add the UNC path to “Computer Reporter.exe”.

N

:m Group Policy Object Editor =]
File  Action Wew Help

&= | BE B @

_E-_j Default Domain Palicy [srv2ka, Test | Mame I
El@ Compuker Canfiguration Startup
¢ -] Software Settings ]| shutdewn

EII:l windows Settings

Scripks (Skartup)Shukd:
. [#-[5P Security Settings - |
: (-7 Adriristrative Templates SkaitinIRIDACELIES i 3
=g User Configuration o |
(-] Software Settings

-] Windows Settings

-2 Admiristrative Templates

Startup Scriptz for Default Domain Policy

M ame
WWFileServerhComputerR eparterftComputer Beporter e, Up

[
Add a Script [ 7| | | Hedn

Script M ame: add |
I"\'\FiIESewer"aEnmputerHepnrter$'\.Enmputer Reporter.e Browse. .. =
Edit... |
Script Parameters:
_pl Bermove |

Cancel | Ohjgct, press

1] | ! Show Files... |

()4 Caricel Apply
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TIP: It is good practice to test Computer Reporter first. Deploy it to a TEST OU that contains several
workstations running all of the operating systems contained in your environment. Reboot each
workstation and observe successful results before applying to the rest of the company.

TIP: We recommend that you configure Computer Startup Scripts to run asynchronously. This
will allow users to log into their workstations while Computer Reporter runs silently in the

background.
T Group Policy Object Editor =] 3
File  Action Miew Help
& = | NENRE
_=:_j Default Domain Policy [srv2k3, Test | Sekting | Shate
El@ Computer Configuration @ Run logon scripts synchronously Mok configured
D Software Settings @ Fun startup scripts asyvnchronously Enabled
-] Windows Settings @ Run startup scripts visible Mot configured

|:| Windows Components
EII:l Swskem

a Scripks

----- (2 Disk Quatas
EEI---I:l Met Logon
----- (23 Group Palicy
----- I:l Remate Assistance
----- I:l Swskem Restore
-[Z7] Error Reporting
----- (£ windows File Prote
----- [ remote Procedure
-2 Windows Time Sery
-] Internet Communic
-2 Distribuked CoOM
(2] Mekwark:
----- I:l Prinkers
EI@ IJser Configuration

-] Software Settings

|:| Windows Setkings

|:| Administrative Templates

1 | i

l;

F
=
=

=1+ Admiristrative Templates @ Run shukdown scripts visible
@ Maxirmurm wait time For Group Policy scripts

Setting | E xplain I

@ Fun ztartup scriptz asynchronously

""" (1 User Profiles Run startup scripts asynchronously Properties EHE |

Mok configured
Mok configured

™ Mot Configured

{*' Enabled

Er i

" Dizabled

Supported or: At leazt Microzoft Windows 2000
Previous Setting | Mext Setting

=

o |

Cancel | Spply
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VIl. Troubleshooting

Unable to access the Web Viewer - .NET Framework Errors

If IS was installed after the installation of the .NET Framework 2.0, then you must repair the
.NET Framework 2.0.

1. Go to Add/Remove Programs

2. Select the .NET Framework 2.0 and click Change

3. Select the Repair option

4. Reboot

Make sure the .NET Framework 2.0 version is applied to the Computer Reporter IIS Virtual
Directory:

Q File  Action  Wiew window  Help ‘-lﬁ’lﬂ
&= AR XFER @E[(Z2]r =0

@ Shared Falders all name | path

Performance Logs and Alerts ComputerReporter Properties Kl E |
e, DEWiCE Manager
[_]@ Starage Yirkual Directory I Dacuments | Directary Security |
-3 Removable Storage HTTP Headers I Custam Errars ASP.MNET

ol Digk. Defragmenter
o8 Disk Management
EI--& Services and ppplications

8 Telephony

Services
o WHI Contral

B Indexing Service

F-E wins

w2 DS

=- | Internet Information Services (11 ASP.NET wersion:

- Application Pools
EI__J web Sikas Yirtual path: IICDmputerReporter

- Default web Site

'qb ComputerReporter File location: I C:inekpubiwwwrooktComputerReporteriweb .
; Bl ) aspnet_dient File: cresation dake: | B29/2007 12:57:16 PM
[#-- | Web Service Extensions
File: last maodified: I B/29/2007 12:57:16 PM

Edit Configuration. .. |

QK I Cancel Amply | Help |

ASPNET Service Permissions
Ensure the ASPNET user account has READ access to the Computer Reporter 1IS Virtual Directory. If the

Web Viewer was installed on a Domain Controller, ensure the IUSR_<computername> and IUSR_WPG
accounts have READ access to the Computer Reporter IS Virtual Directory.
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Troubleshooting:
Computer Information not collected in database

If computers are not reporting information to the database, check the permissions on the
ComputerReporter$ shared folder. Verify that the installation process gave Domain Computers

WRITE access at both the share level and NTFS file level.

& C:Inetpub’wwwroot', ComputerReporter
File Edit “iew Favorites Tools  Help | ‘.'
{JBack - £ - T | - Search [~ Folders | B [ x ) | [
Address |7 C:\Inetpublwwwroot ComputerReparter j Go
Mame = | Size | Type | Dake Modified | Attributes |
EIAIJI:'_Data [ I mlandann g Pl
'uﬁbin App_Data Properties ﬂ E 16 FM
Ir .
CiImages General Sharing | Securit_l,ll YWeh Sharingl Eustomizel it
&) about_us.htrl SSPM A
CompateCompl [ Y'ou can share thiz folder with ather uzers on your a0 P A
DeFault. aspx Pelltjwork. T o enable zharing for this folder, click Share this o0 PM A
Details. asp el ooeM A
Precompiledapp Do not share this folder 0o P a
Reparts.aspx —{* Share this folder 00 P )
=] Results,aspx 00 PM A
- |ComputerReporterd
Settings.aspx SIIR ATE: I & P oopM A
web.config Comment; I P57 PM A
Ll zer lirnit: & Mazimum allowed
 illows this number of Lsers: | S|
Permissions for ComputerReporters EE3
To zet permiszions for users wh s
falder cver the netwark, click P Share Permissions |
il— Egcchcin:ggwe zettings for offling Group o user names:
ﬁ Administrators [TEST \Adriniztrators)
. Darmain Computers [TESTYDomain Computers)

YWindows Firewall will be configu
zhared with other computers on t

Wiew pour Windows Firewall setti

oK add... | Remaove |
Permizzions for Domain
Computers Lillow Deny
Full Control | O
Change O
Read O
0k I Cancel Apply
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Troubleshooting:
Unable to access the Web Viewer

CR_Viewers Group

1. Ensure the CR_WebViewers Active Directory group was created by the installer.
2. Ensure this group has READ access to the Computer Reporter IS Virtual Directory folder.
3. Ensure this group has WRITE rights to the subfolder called App_Data.

& C:\Inetpub’,wwwroot ComputerReporter
File Edt Yiew Favorites  Tools  Help | .1.'
0 Back = . = T}' | ,'r:' Search [ Folders | i ) | -
fddress I[E] 2\ Inetpublwiwwroot ComputerReporter j 50
Mame = | Size | Type | Drate Modified | F'.ttril:uutes|
IChApp_Data File Folder B129)2007 3116 PM
ICbin File Falder 5/29/2007 3:16 PM
) Images App_Data Properties EHE3 IJ M
& abaut_us.html _ i P A
CompareCompute Generall Sharing  Security |Wel:| Sharingl Eustnmizel PM &
Default, aspax PM A
) Group ar user names:
Details, aspx =— — — PM &
Precompiledapp.c ﬁ Adminiztratars [TEST\Adrministrators) PM &
Reparts, aspx ﬁ CR_webYiewerz [TESTACR wWebWiewers) PM 2
Results, aspi ﬁ Dromain Computers [TESTYDomain Computers] P i}
Settings. aspx €7 IS_WPG [TESTHIS_WPG) FM A
web.config m SYSTEM v PM &
Add... | Bemove |
Permizzions for CR_webiewers Al Dery

Full Canbral O O =
( Madify O |+

Fiead & Execute O

List Folder Contents O

Read O

Wirite O

C rmmi = | Dlmermiomimie (| m ll

For gpecial permizzions or for advanced settings, Advanced |
click Advanced. —
k. I Cancel | Apply |
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